Ene No TenepoHy 
On the telephone 


COBa Mn BbIipaXxeHna 


Hello, Maria speaking, how may I help you? Anno, ropoput Mapua, 4em a mory Bam 


nNOMOUb? 
Hello, please could | speak to Anna? Anno, no30BuTe, noxanyňcTa, AHHY. 
May I ask who is calling please? N3BnHnTe, a KTO 3TO FOBOpUT? 
It's... Shae 
It's Maria from busuu.com 3To Mapua n3 busuu.com 
to put through COC ANHUTb C 
One moment please and | will put you Munytouky, noKanyucta, a Bac COegnHIo C 
through to the sales department. oTgenom npogax. 
not available BHe 30HbI HocTyna 
I am sorry but he is not available at the VU3BUHUTe, K COXANEHNIO, OH B DaHHbIN 
moment. MOMeHT Heoctynen.. 
to call back nepe3BOHUTb 
| will call back later this afternoon. A nepe3BoHio nono3>Ke CerogHA DHËM. 
Leave a message OCTaBUTb CooblyeHNe 
Leave a message and I'll call you back. OctTaBbTe coobueHve, n a Bam nepe3BoHb. 
the text message TekcTOBoOe CoobleHue 
Send me a text message later and | will OTnpaBb MHe NOTOM TeKCTOBOe CoobluyeHue, n 
meet you. a TeOa BcTpeyy. 
to ring 3BOHUTb 
The phone hasn't stopped ringing all day! TenecboH He nepecTaBasl 3BOHUTb BECb AeHb. 
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een Mo TenecboHy 
On the telephone 


to dial 
2O73 I am sorry, | must have dialled the wrong 
O, number. 

W | 


to answer the phone 
Please answer the phone! 


c "i 


> 


ey 


to miss a call 
| missed an important call while | was 
having lunch. 


to hang up 


is someone at the door. 


to be busy 
I tried calling but the line is busy. 


to be on hold 
How annoying! | have been on hold for 20 
minutes. 


to cut off 
The phone cut off in mid conversation 
because | have no signal. 


lam sorry, | have to hang up because there 


HaOupatb 
U3BUHU Te, A, HABEPHO, HeNnpaBunbHo Habpan 
HOMmep. 


OTBeYaTb Ha TeNeCPOHHbIN 3BOHOK 
MoxanyňcTa, OTBETb Ha TENeCOHHbIN 3BOHOK! 


NpOnycTUTb 3BOHOK 
A nponyctun BaXHbIň 3BOHOK, Korga oĝegan. 


noBecuTb Tpy6ky 
U3BUHY, A DONKeEH NOBECUTb Tpybky, KTO-TO 
3BOHUT B OBepb. 


ObITb 3AHATbIM 
A nbiTancA DO3BOHUTbCA, HO NNHNA ObiINa 
3aHaATa. 


OCTABAaTbCA Ha JIVHUN 
Kakaa gocaga! A octTatocb Ha AMHUY, OKUDAA 
pa3roBopa, yxe 20 mnHyT! 


pa3beQuHutb 
Hac pa3beAuHunu B cepegnHe pa3roBopa, 
noTomy 4TO y mena nponan curHan coToBoN 
ceTu. 


HU3KUN 3apag 6aTapen 
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D Busun Mo TenepoHy 


On the telephone 


Maria is on the phone. 


Receptionist: Hello. Newcam Ltd. 

Maria: Hello. This is Maria Garcia. Could I speak to 
the manager of the marketing department please? 
Receptionist: One moment please and I will put 
you through... 

Maria: Thank you.... 

Marketing department: Hello. Marketing 
department. What can I do for you? 

Maria: Oh hello. Could I speak to the marketing 
manager please? 

Marketing department: I am sorry but she is not 
available at the moment. 

Maria: I will leave a message. Tell her I will call 
back tomorrow 

Marketing department: Ok. No problem. I will make 
sure she gets the message. 


Ouanor 


Mapua roBopnT no Teneouy 


CekpeTapb B npvémHon: Anno, Newcam Ltd. 


Mapua: Anno. A Mapua Fapcua. Noxkanyicta, He 
morna 6bI A NOrOBOpNTb C AUpekTopom oTgena no 
MapKeTUHTy? 


CekpeTapb B npnëmHoñ: MunyTouky, noKanyucta, 
coe AUHAN... 


Mapua: Cnacnu6o... 


Mapna: Anno. OTgen no MapkKeTuHry. Hem a mory Bam 
nNOMOYb? 


Mapua: Anno. Noxwanyucta, morna 6bI A NOrOBOpUTb C 
AupekTopom no mapKeTuUHry? 


Mapna: U3BuHuTe, HO OHa ceñyac 3aHATA. 


Mapua: A octaBnto coobueHue. CkaxnTe en, YTO A 
nNO3BOHIO 3aBTPpa eųë pa3. 


Mapua: Xopowo. Bcé B nopsgke. A npocnexy, TOÔbI 
oHa nonysnna Bawe coobuyeHve. 
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SEn Mo TenepoHy 


On the telephone 


Bbi6epn NpaBnJIbHbIM OTBET 


. Who does Maria wish to speak to? 

. The office manager. 

. The manager of the marketing department. 
. The receptionist. 


(QER o gi E 


. Why does Maria have to leave a message? 
. Because she is put on hold. 

. Because the manager is not available. 

. Because she has dialled the wrong number. 


Oo N 


. What message does Maria leave for the manager? 
. She will wait for the manager to call her back. 

. She will call back tomorrow. 

. She will come and visit her. 


naow WwW 


(QE (QZ :(Q)T ‘19498L0 


www.busuu.com - All rights reserved 4/4 


